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FRAME

� How do patients navigate clinical environment�

� How does a clinical environment create barriers to access for certain patients or make others 
feel excluded�

� How can a provider create clinical environments that are inclusive and accessible to a wide 
range of patients�

� How can a provider learn more about DEI, inclusive design, and their importance to clinical 
environments�

� How can providers include patients in the design of their clinical environments?
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Refers to an approach to health care design focused 

on creating environments, services, products, and 

experiences that are .
safe, equitable, and inclusive
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https://www.figma.com/file/reoI6sn6oGFowCXc8syJM9?type=design&node-id=5-4&mode=design
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