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FRAME

FOCUS: How can !'\e_axl‘th Pr‘ov'icle,rs ntegrate The Values
of DEI and Inclus'ive Jes'ign nto Their Qﬁn'ica.l environments?

- How do patients navigate clinical environments

- How does a clinical environment create barriers to access for certain patients or make others
feel excluded?

- How can a provider create clinical environments that are inclusive and accessible to a wide
range of patients?

- How can a provider learn more about DEI, inclusive design, and their importance to clinical
environments?

- How can providers include patients in the design of their clinical environments?



FRAME

Whoat's this about? Design

® ®  ®

Refers to an approach to health care design focused

on creating environments, services, products, and

experiences that are

Keywords: physical space, care, health experience




SENSE

O,

Ecmr'tﬁgy'. Are Tthere WS the elinical envicornment
mocle you Pee] im:lu:v!.gs-[ or e,t‘::]usleap For your last visit

Mox: Ok greatl. Yeah there's a Few
wowys it mode me Feel both

Ecmr'tﬁgy'. Can Yyou tell me about 7

Mox: Ok so I'm in th?fs.inﬂ 'thgr‘cupy for o torn meniscus
ard T use a coane n::ur‘rgnﬂy. It‘s & bit difficult to
erter the dnnn.m.l,r ':.gr‘ouml fleor 'l'-hnusch) while using my
cone ond Feels awkword From the start.

Cuw’tﬁgy; Al yes thot mokes sense!
Moue: The boathroom olso does not have any hooks,

or a-.nlﬁ.hinﬁ you hang the cone From and it's Pm's.'tm'tinﬁ
te Find a woy to keep it upright






REFLECT

OO

Ilterate [ Note

Solicit feedback from other users:

Content of storyboards

Compare/contrast

Next steps




DELIVER

Lmproved nl.gsiﬁﬂ concept

--> Improvements To Fh'fﬁtﬂul

space L care experience based

on input

--> updates to access to Pacility

and check=in

N f"EI'f on 'tECl'“"'ﬂ'-‘IDﬁl‘f ond Ehs.ﬂhl:lih't&' ALCCLSS
-=» Include others to moke process inclusive
and representative



https://www.figma.com/file/reoI6sn6oGFowCXc8syJM9?type=design&node-id=5-4&mode=design
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